GPS & MAPS CAN'T FIND ME!

*NOTE: YOUR ADDRESS ISSUED BY NAVARRO COUNTY IS FOR 911 EMERGENCY
REPSONSE SERVICES. PRIVATE MAPPING COMPANIES DO NOT OBTAIN THEIR
MAPPING INFORMATION FOR NAVARRO COUNTY DIRECTLY.

Improve the quality of information in third party mapping products managed by
private companies:

Apple Maps: These links offer support from Apple to update your business information or report
issues with the following Apple Maps features: Map, Search, Navigation, Transit, Image Quality

e Business Owners use Places on Maps at _https://businessconnect.apple.com/

Apple I-Phone Map: Open map and scroll to the bottom. Click “Report Issue”

Garmin:

e Report Map Error https://supportforms.garmin.com/form/report-map-error/

Google Maps: Options to provide feedback and report errors

e Google Maps Support https://support.google.com/maps/answer/3094088

GPS.gov:

e How to correct your address in GPS devices, apps and online maps https://www.gps.gov/
e How to report residential truck traffic due to improper route suggestions
https://www.gps.gov/support/user/mapfix/truck-traffic/

Here.com Maps:

e https://mapcreator.here.com/
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OpenStreetMap (OSM):

e https://www.openstreetmap.org/#map=4/38.01/-95.84

MapQuest:

e Report an error on the map https://help.mapquest.com/hc/en-us/categories/200023576-
Report-an-Error-on-the-Map

TomTom Navigation: An online application for reporting changes to TomTom maps using your phone,
tablet or desktop computer

e Map share report
https://www.tomtom.com/uam/login?commonAuthCallerPath=%2Fsamlsso&forceAuth=false&
passiveAuth=false&service=onetomtom&spEntitylID=mapsharereporter&tenantDomain=carbon
.super&sessionDataKey=1edde71b-ad0f-4d8a-983c-
a8f16be2d499&relyingParty=mapsharereporter&type=samlsso&sp=mapsharereporter&isSaas
App=false&authenticators=BasicAuthenticator%3ALOCAL&reCaptcha=true&reCaptchaResend=t
rue

Uber: Trip issues and adjustments (GPS route incorrect)

e https://help.uber.com/driving-and-delivering/article/gps-route-was-
incorrect?nodeld=c6ed4d42-db04-486f-91a8-69f77ad0783a

Waze: Report map problems or suggest changes

e Waze support options
https://support.google.com/waze/answer/7101380?hl=en&ref topic=6273402
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